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                    Community Guidebook





HAVEN is a collaboration between families that thrives on creativity, respect and flexibility, celebrates its families' diverse learning approaches while cultivating authentic community support and establishing lifelong friendships.



Membership Policies


· Attend HAVEN regularly. Commit to being here for every HAVEN day unless sickness or an emergency prevents it. If you must miss a day due to illness or emergency, it is your responsibility to ﬁnd replacements for all your teaching, assisting, and other volunteer jobs.
· Stay on top of communications. Read the emails that are sent to you and regularly check the website in order to stay well-informed of HAVEN information, activities, and events.
· Sign up to teach, assist teachers, and other volunteer jobs each day HAVEN is in session. Member families are responsible for 2.5-3.5 volunteer jobs, depending on campus need and enrollment (teaching, assisting, set up, cleaning, front desk, etc.) each week. Instructions on how to sign up for teaching, assisting, and volunteering will be given each session.
· It is the parent or caregiver’s responsibility to know where their children are at all times during the HAVEN day. Children should be in their registered classes each hour, and should not be roaming around during classes.
· Member parents must remain at HAVEN for the entire day. Under short-term circumstances, arrangements may be made with another consenting parent to accept responsibility for your children. If you do leave temporarily, you must leave an adult in charge of your children.
· In special circumstances, when a family needs to amend their participation, they should apply using the Attendance Adaptation form. Membership Chair will bring the application to the Advisory Council to be reviewed and considered.
· Keep illness away. If your child is contagious (fever, extreme runny nose, diarrhea, vomiting, etc. within 24 hours), keep your family at home. Inform your children's teachers so they know you will be absent.
· To honor members with fragrance sensitivities, we are scent neutral. Refrain from wearing perfumes, colognes, aftershaves, and other scented products.
· No pets are allowed at HAVEN.
· We are breastfeeding friendly.
· We are a multi-faith and freedom minded community. 
· We are respectful of our environment and strive to be close to zero-waste. Receptacles for recycling and composting are provided. Members are encouraged to utilize reusable lunch containers and water bottles to reduce waste. We use only natural, non-toxic cleaning supplies.
· We are allergy conscious. 
· Only registered families are permitted at HAVEN. Other children are not allowed to regularly attend co-op with your children. Visitors considering joining and other special circumstances are allowed – please contact an Advisory Council member if you want to bring a guest.
· All guests must sign in at the front desk upon arrival. To maintain safety for our community, if you see someone in the building that you do not recognize, you may ask if they need assistance and refer them to the front desk.
· Electronic gaming devices are allowed in a designated area to be determined each session. Electronic devices are to be used for parent-approved games, music, research,  and communication.
· If there is a cancellation due to snow or inclement weather, the decision will be made by the Advisory Council by 8:00 pm the night prior to our weekly meeting. You will be notiﬁed by email communication and it will be posted on our website & Facebook page.

Classroom Policies

· HAVEN strives to be a safe and loving place for all our families. With such a diverse family base composed of families of faith and secular families HAVEN campuses are committed to excluding faith-based or spiritual classes as well as, classes that are not deemed age-appropriate. Examples of this are: faith-specific studies, spirit-guided classes, politically motivated classes, card, online, video or board games that objectify women or men, classes that teach faith history without a broad offering of all faiths, classes that teach one scientific theory without allowing for discussion and/or touching on the broad aspect of all related theories and/or opposing views. HAVEN desires to offer classes that all children may attend, that our classes generously respect our families’ identities, our organization’s identity and are inclusive of our community’s wide spectrum of beliefs and values.
· Teachers must be aware that holding class is a real commitment. Please be prepared to teach each lesson, and start and end on time. Plan time for tidying up your classroom at the end of the hour so the next class can start on time.
· Classes end at 5 minutes to the hour. To maintain safety and reduce disruptions, teachers are always required to keep students in their class until 5 minutes to the hour.
· All classrooms must have two adults (18+ years old) in them at all times, regardless of class size. At least one of the adults present must be a HAVEN member parent. If a teacher or assistant position can’t be covered due to absences, a single member parent may lead a class in an open classroom.
· We welcome and encourage teens to teach, with two adult coverage still in place.
· If you are a teacher or an assistant and you will not be at HAVEN, you must ﬁnd a replacement for the day as soon as possible. If you are having difﬁculty ﬁnding a replacement, please contact an Advisory Council member for help.
· Be aware of and respectful of your teacher’s expectations. Some classes may require prior experience, homework, etc.
· Class registration is on a ﬁrst come, ﬁrst serve basis. The only exception to this is for classes that continue from one session to the next, in which case the teacher may contact the class committee to pre-register students interested in continuing the class.
· Each teacher determines class age limits. Eligibility is based on the child's age at the time of registration. Do not manipulate your child's age on the website. Teachers are never required to admit students outside of their chosen age limits, however if you feel your child would beneﬁt from a class outside his/ her age range, you may contact the teacher to ask for an exception. If a teacher approves your request, the teacher must contact the Class Committee to register your child for the class. The child will be placed on a waiting list; if there is still an opening three days after registration, the child may join the class.
· Any child is eligible for any class within his/her published age range. Teachers may not exclude an eligible child from a class.
· If a teacher or student experiences challenges with a class member, please contact the child's parent or caregiver to strategize solutions, or both parties may ask an Advisory Council member for help. A teacher may request that a student's parent or caregiver attend and support his/her child in class.
· Teachers that are approached by a visiting child or family may either allow the child to participate; allow the child to observe the class; or decline to allow the child to attend and ask them to check with another class.

HAVEN Tuition Policy

· Tuition for each HAVEN campus is $200-250 per family. This amount is non-refundable after the start of the HAVEN year. We prefer that all families pay their tuitions as requested so that each campus may pay their operating costs. Tuition can be paid by check, cash or PayPal. Check and cash are preferred methods.
· For families that join at Winter or at the Spring semester, you will be prorated. For Winter, the prorated rate is $175. For Spring, the prorated rate is $150. 
· Deposits are collected in April through the last day of co-op. This will secure your spot for the upcoming year. You must be current on the tuition of the current year to pay the deposit for next year. The deposit amount is $100, this amount is non-refundable. 
· On an as needed basis HAVEN does offer payment plans. Contact your campuses treasurer to discuss a payment plan that works for you. Payments plans must be paid in full by December. Requesting and agreeing to a payment plan is considered contractual. As per your plan, timely payments are a requirement in keeping your HAVEN membership current.
· The remaining $100-150 of your tuition is due by the first day of classes at your HAVEN campus. Unless other arrangements have been made with your campus treasurer. Those names can be found at the back of this guide.
· Your HAVEN campus may offer a partial scholarship. Please check with your treasurer to see if yours does.
· Each HAVEN Campus had its own Treasurer and bank account. When paying your tuition please check with your campus Treasurer about which PayPal to use or to whom to make out the check.


HAVEN Code of Conduct

· Speak to and treat one another with courtesy and respect. Show tolerance and compassion to all families. 
· Communicate courteously with members electronically.
· Be conscious of how your actions affect those around you and do no harm. Never engage in physical or verbal misconduct or harassment - no yelling, hitting, teasing, gossiping, swearing, or offensive language or gestures.
· Respect the building and property at all times. If a student damages the building or property, parents may be ﬁnancially responsible for the damage.

Conflict Resolution

HAVEN expects that parents will equip their children for dealing with the inevitable personal conﬂicts that will arise in life. Children should be encouraged to work out differences with each other in a positive manner, seeking the guidance of their parents when necessary. Ideally, most conﬂicts will be prevented by attentive parenting practices. HAVEN also expects that adult members will resolve disputes in a mature and respectful manner. There are always two sides to a situation so members should focus on ﬁnding effective solutions, not placing blame. If you or your child have a conﬂict with a fellow member, consider the following steps for effective communication:

· Determine the primary concerns and what you wish to resolve.
· Discuss your concerns without blaming or attacking. Use “I feel” statements. 
· Respond respectfully and strive to listen with empathy to all members involved.
· If emailing, consider your tone and reread or “sleep on it” before sending.
· Once the issue is resolved, put it in the past. Avoid gossiping or intentionally spreading negative information and complaints about members among the group.

If you would like help resolving a conﬂict, contact an Advisory Council member for assistance. In rare cases, a family may be asked to resign their membership to Haven, if the behavior of a member creates repeated conﬂicts, especially in regards to safety. HAVEN follows a three strike policy in regards to matters of repeated conflicts and safety.



HAVEN Homeschool Collective Harassment Policy
Harassment is a serious issue. It is the policy of HAVEN to maintain an environment that feels safe and is free from religious, racial, sexual harassment, or sexual orientation harassment. HAVEN prohibits any form of harassment. It shall be a violation of this policy for any member or guest of HAVEN to harass another member or guest through conduct or communications of a religious, racial or sexual nature.

HAVEN will act to investigate all complaints of harassment, formal or informal, verbal or written, of religious, racial, or sexual nature. The complaint shall be brought to the Advisory Council of the campus on which the harassment occurred. HAVEN will deem any claim of harassment to be serious and will follow all “Conflict Resolution” procedures, as outlined in the Member Guidebook, concerning the investigation of such. If the harassment is repeated or of a severe nature, it is at the Director of the campus Advisory Council’s discretion to bring it before the HAVEN Board of Directors.

If discipline is warranted, the HAVEN Board of Directors will issue a request for the offending member or members to be accompanied by a parent or guardian at all times while participating in HAVEN activities. If the behavior is repeated, the HAVEN Board of Directors reserves the right to revoke the membership of the offending member, members, or family.

If a family feels the Board of Directors decision is unjust, they may appeal the decision to the Board. The offending member or members may not attend any HAVEN activities until notified of the appeal decision.














HAVEN Member Agreement

· We will arrive at 9:45 (or 9:30 if we are setting up) prepared for the day.
· We will support our children’s successes by helping them to be on time and prepared for their classes.
· We will share information with teachers that will help make our children’s experience a positive one.
· We will share our talents to make sure classes are offered for all ages and interests.
· We will communicate in a clear and timely manner on our website forum.
· We will hold regularly scheduled community meetings during lunch at which everyone can share concerns and ideas.
· We will pay our fees promptly, including fees for speciﬁc classes that are paid directly to teachers.
· We will come in every week unless we are sick and we will take part in classes, community meetings, and Share Days.
· We will let everyone know we are not coming by posting on our website forum.
· We will sign up for volunteer jobs.
· We will clean up after ourselves and our children at lunchtime by washing our dishes, wiping down our tables, and putting things away in appropriate places.
· We will welcome and support breastfeeding.
· We will recycle, compost, and use Earth-friendly products.
· Council members will be available to answer questions and help make your experience a positive one. They will meet weekly and meeting notes will be posted on our website.
· Working on a committee is a helpful way to support the continued success of Haven and everyone is encouraged to join the one that interests them.

By joining HAVEN you are joining a community that strives to support its members through pregnancy, crisis, and other life events and asks you as a member to be present to hold space for others with thoughtfulness and sincerity.  





























Haven is often casually referred to as a “co-op,” however Haven is not a true or legal cooperative.
Members sometimes ask who makes decisions about Haven and how they are made. Haven uses a hybrid governing model in which decision making varies, and may fall to either leadership or the community, depending on each situation.
As a 501(c)3 nonproﬁt entity, Haven requires a Board of Directors. The Board represents any program under Haven, and exists to handle decisions that affect Haven as a whole, such as legal issues, insurance, taxes, and overall safety and programming.
Each campus has its own Advisory Council to represent its membership. A Council makes decisions regarding day-to-day campus operations to make sure their campus runs smoothly, and their membership needs are met.
Most decisions concerning Haven’s operations are made by either a campus’ Advisory Council or the Haven Board. Some decisions, in particular financial, at the Council or Board’s discretion, will go to the community for a vote, usually by online polling or community forum. Decisions that are always voted on by Haven members can be viewed on each campus’ member website in the Haven By-Laws and the Haven Campus Governing Policies.
The Board and the Advisory Councils are representatives of Haven’s community members. If you ever have a question, a concern, a suggestion, or positive feedback, please contact a Board or Council member for discussion. Your leadership can not represent you if you do not contact them!
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